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AT HOME HUMAN RIGHTS POLICY 

A. Our Policy 
  
At Home believes that its success is grounded in respect for human rights, ethical sourcing practices, 
and responsible environmental choices. We believe that we can impact the human rights of our team 
members, our product partners, all of the workers who contribute to our supply chain around the world, 
as well as our customers and the communities where we operate. We seek to operate our business in a 
way that respects the human rights of all those impacted. At Home is committed to providing a safe 
and healthy work environment, maintaining respectful and inclusive workplaces, and providing 
equal opportunities for our team members. We expect our product partners and suppliers to do 
the same for their people.  
 
At Home is committed to respecting all internationally recognized human rights as relevant to our 
operations and team members. We support the UN Universal Declaration of Human Rights, the UN 
Guiding Principles on Business and Human Rights and the International Labour Organization’s 
Declaration on Fundamental Principles and Rights at Work.   
 
Our commitment to respecting the fundamental human rights of all of our stakeholders is central to our 
commitment to our own team members. Our brand promise to each team member is to strive to achieve 
the following: 
 

• Develop a culture of teamwork, inclusion, and equal opportunity;    
• Invest in the training and development of our most important assets: our people; 
• Create a culture of performance where we realize that the HOW is as important as the WHAT; 
• Build an organization with strong team member engagement; 
• Live our values every day; and           
• Empower every individual to Do the Right Thing.  

 
B. Policy Requirements 
 
Safe and Healthy Working Conditions.  At Home is committed to providing for the safety of its team 
members at work—it is important that all team members are alert to unsafe and/or hazardous 
conditions. At Home complies with all applicable safety laws. All team members are responsible for 
maintaining a clean, safe work area.  
 
Our efforts to provide a safe and hygienic working environment include:  
 

• minimizing the causes of hazards inherent in the working environment by taking steps to 
prevent accidents and injury arising out of, associated with, or occurring in the course of work;  

• establishing and maintaining systems to detect, assess, avoid and respond to potential threats 
to the health and safety of workers;  

• ensuring team members have access to clean facilities and to potable water at work since we 
believe access to water is a human right;  

• providing personal protective equipment to team members free of charge, together with 
training on proper use of such equipment and policies that mandate proper and consistent use; 
and  

• holding regular training sessions on health and safety, which shall be repeated for new or 
reassigned workers.  
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It is the policy of At Home that all team members shall have the opportunity to work in an atmosphere 
and environment free from any form of discrimination, harassment, or retaliation on the basis of any 
status or activity protected under federal, state, or applicable local law. At Home’s policies prohibiting 
discrimination, harassment and retaliation are detailed in our Code of Business Principles and our Team 
Member Handbook.  
 
Equal Opportunities.  At Home’s policy is to ensure equal employment opportunity without 
discrimination, harassment or retaliation on the basis of any protected category, including, but not 
limited to, race, religion, color, creed, age, gender, gender identity, national origin, sex, sexual 
orientation, veteran status, uniformed services, protected disability, or any other status or activity 
protected under federal, state, or applicable local law. We uphold equal opportunities in compliance 
with federal laws, including the U.S. Equal Employment Opportunity Commission regulations and 
guidance. Each team member is responsible for helping At Home maintain a climate that provides equal 
opportunity for all. Complaints of discrimination, harassment, or retaliation should be addressed in 
accordance with At Home’s Complaint and Reporting Procedures in the Prohibitions Against 
Discrimination, Harassment, and Retaliation section of the Team Member Handbook. 
 
No Forced or Child Labor. At Home strictly prohibits the use of forced labor or any form of non-
voluntary working arrangement, including any arrangement that supports in any manner human 
trafficking, forced relocation, or other similar practices. At Home prohibits the hiring of employees 
under the age of 15, or higher based on the local legal minimum working age. At Home has established 
robust age-verification procedures to ensure compliance with minimum employment ages. 
 
Living Wages. At Home works to ensure that wages and benefits paid for a standard working week 
meet, at a minimum, national, state and local legal standards or industry benchmark standards, 
whichever is higher, and are sufficient to meet basic needs and to provide some discretionary income.  
 
Working Hours. Overtime will be used responsibly, taking into account the extent, frequency and 
hours worked by individual team members and the workforce as a whole. At Home’s stores and 
distribution centers will comply with all national, state and local laws, rules and regulations and 
company policies regarding working hours, overtime, time off, regular resting breaks and annual leave. 
 
Freedom of Association. We respect that workers have the right to lawfully associate or not associate 
with groups of their own choosing, including labor unions, without fear of retaliation, discrimination, 
intimidation or harassment. Team members who chose to serve as team member representatives will 
not be discriminated against or prohibited from carrying out their representative functions in the 
workplace or prohibited from interacting with team members. 
 
No Harsh or Inhumane Treatment. At Home forbids the use of physical punishment, threats of 
violence, physical intimidation or other forms of physical or mental abuse in any form. All disciplinary 
procedures must be fully compliant with local laws, established in writing, and are to be explained 
verbally to workers in clear and understandable terms.  
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C. Effective Implementation and Governance 

 
To ensure effective implementation of this Policy, At Home commits to:  
 

• Communicate this Policy to all team members.  
• Allocate the appropriate resources to effectively implement this Policy. 
• Periodically review this Policy to ensure that it remains relevant and robust.  

 
Due to the breadth of coverage of this Policy, our Board of Directors and each committee of the Board 
has oversight roles for various components of this Policy.  The Audit Committee of the Board has been 
designated as the committee with the primary responsibility of overseeing our efforts related to 
corporate social responsibility and external reporting of those initiatives. Our Nominating and 
Corporate Governance Committee reviews the implementation of key governance policies impacting 
our stakeholders. Our Compensation Committee has oversight of compensation programs and other 
human capital matters that impact all of our team members. 
 
D. Compliance and Reporting 
 
We encourage our team members, product partners and all stakeholders to report activity that violates 
this policy or our Ethical Sourcing Policy or Code of Business Principles. Reports can be made through 
our Speak Up Integrity Hotline at www.athome.com/saysomething or by calling (800) 977-8712 or 
texting (972) 402-6950.  
 
E. Supply Chain Workers 
 
We are committed to our product partners’ duty to respect human rights of their stakeholders. This 
Policy should be read together with our Ethical Sourcing Policy, which outlines the minimum 
compliance standards we require for our product partners including important commitments, 
aspirations and agreement to make improvements. We will only work with product partners who 
commit to our Ethical Sourcing Policy. We expect our product partners to apply the same standards of 
oversight required by our Ethical Sourcing Policy to their own supply chains.  
 
F. About At Home’s Human Rights Policy 
 
This Policy provides At Home’s global perspective on key issues related to human rights. This Policy is 
intended to supplement (and not amend) and should be read together with our related company 
policies, including our Code of Business Principles and Ethical Sourcing Policy. 
 
 
 

http://www.athome.com/saysomething
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